NOTICE DISCLOSING TENANTS' RIGHTS TO
REASONABLE ACCOMMODATIONS FOR PERSONS WITH DISABILITIES

Reasonable Accommodations

The New York State Human Rights Law requires housing providers to make reasonable
accommodations or modifications to a building or living space to meet the needs of people with
disabilities. For example, if you have a physical, mental, or medical impairment, you can ask
your housing provider to make the common areas of your building accessible or to change
certain policies to meet your needs.

To request a reasonable accommodation, you should contact your property manager by

Calling 585-895-3543 or e-mailing viennaplace@dor.org

You will need to inform your housing provider that you have a disability or health problem that
interferes with your use of housing, and that your request for accommodation may be necessary
to provide you equal access and opportunity to use and enjoy your housing or the amenities and
services normally offered by your housing provider. A housing provider may request medical
information, when necessary to support that there is a covered disability and that the need for the
accommodation is disability related.

If you believe that you have been denied a reasonable accommodation for your disability,

or that you were denied housing or retaliated against because you requested a reasonable
accommodation, you can file a complaint with the New York State Division of Human Rights as
described at the end of this notice. Specifically, if you have a physical, mental, or medical
impairment, you can request:

Permission to change the interior of your housing unit to make it accessible (however, you are
required to pay for these modifications, and in the case of a rental your housing provider may
require that you restore the unit to its original condition when you move out); Changes to your
housing provider's rules, policies, practices, or services; Changes to common areas of the
building so you have an equal opportunity to use the building. The New York State Human
Rights Law requires housing providers to pay for reasonable modifications to common use areas.
Examples of reasonable modifications and accommodations that may be requested under the
New York State Human Rights Law include:

¢ Ifyou have a mobility impairment, your housing provider may be required to provide you
with a ramp or other reasonable means to permit you to enter and exit the building.

e If your healthcare provider provides documentation that having an animal will assist with
your disability, you should be permitted to have the animal in your home despite a "no
pet" rule.

¢ Ifyou need grab bars in your bathroom, you can request permission to install them at
your own expense. If your housing was built for first occupancy after March 13, 1991
and the walls need to be reinforced for grab bars, your housing provider must pay for that
to be done.

'The Notice must include contact information when being provided under466.15(d)(1),above. However,
when being provided under(d)(2) and when this information is not known, the sentence may read "To
request a reasonable accommodation you should contact your property manager."

t This Notice provides information about your rights under the New York State Human Rights Law, which applies
to persons residing anywhere in New York State. Local laws may provide protections in addition to those described
in this Notice, but local [ laws cannot decrease your protections.
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» If you have an impairment that requires a parking space close to your unit, you can
request your housing provider to provide you with that parking space or place you at
the top of a waiting list if no adjacent spot is available.

+ Ifyou have a visual impairment and require printed notices in an alternative format
such as large print font or need notices to be made available to you electronically, you
can request that accommodation from your landlord.

Required Accessibility Standards
All buildings constructed for use after March 13, 1991, are required to meet the following
standards:
* Public and common areas must be readily accessible to and usable by persons with
disabilities.
* All doors must be sufficiently wide to allow passage by persons in wheelchairs; and
*  All multi-family buildings must contain accessible passageways, fixtures,outlets,
thermostats, bathrooms, andkitchens.
If you believe that your building does not meet the required accessibility standards, you
can file a complaint with the New York State Division of Human Rights.

How to File a Complaint

A complaint must be filed with the Division within one year of the alleged discriminatory act or
in court within three years of the alleged discriminatory act. You can find more information on
your rights, and on the procedures for filing a complaint, by going to www.dhr.ny.gov, or by
calling 1-888-392-3644. You can obtain a complaint form on the website, or one can be e-
mailed or mailed to you. You can also call or e-mail a Division regional office. The regional
offices are listed on the website.
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Know Your Rights: New York State’s Anti-Discrimination Policy When Assessing
Justice- Involved Applicants for State-Funded Housing

If you are applying for state-funded housing and have a history of involvement with the criminal justice system, you have
rights and protection.

There Are Only Two Mandatory Reasons That You Can Automatically Be Rejected:

L.

Conviction for methamphetamine production in the home; and

2. Being a lifetime registrant on a state or federal Sex Offender database.

You Cannot Be Rejected Based On:

N AW —

9.

10.
11.
12.

All pending arrests (including those with adjournments in contemplation of dismissal (ACOD));

Arrest records that were resolved in your favor;

Convictions for offenses committed before you turned 18 years old;

Misdemeanor convictions that occurred more than 1 year ago;

Felony convictions that occurred more than 5 years ago;

Convictions resulting in incarceration/parole supervision, from which you were released more than 1 year ago;
Convictions that did not involve physical violence or danger to persons or property, or did not affect the health, safety and
welfare of others;

Convictions for which you have received a Certificate of Good Conduct or Certificate of Relief from Disabilities that is
permanent and covers housing.

Youthful offender adjudications;

Convictions for violations sealed pursuant to Section 160.55 of New York State Criminal Procedure Law;
Convictions sealed pursuant to Section 160.58 or 160.59 of New York State Criminal Procedure Law;

Convictions that were excused by pardon, overturned on appeal or vacated;

You Cannot Be Asked About 9-12 Above

If a housing provider asks you about them or any pending arrest with an ACOD, you may answer as if the protected arrest,
conviction, or adjudication never occurred. If you believe you have been discriminated against based on these protections, file
a complaint with the New York State Division of Human Rights: https://dhr.ny.gov/complaint

You Must be Given 14 Days to Provide Additional Information Before Any Rejection

You must be contacted and provided 14 business days to provide additional relevant information including:

L.

AW

5.

How much time has passed since the conviction(s)?

How old were you at the time of the conviction(s)?

How serious was the conviction(s)?

Evidence about your rehabilitation, including treatment programs, volunteer work, paid employment, etc. since your
conviction(s)

Were there mitigating circumstances surrounding the offense that reduced the severity of the offense?

If you were not given an opportunity to answer these questions, or if you feel the housing provider did not properly evaluate your
application and wrongfully denied you housing, contact New York State Homes and Community Renewal’s Fair and Equitable
Housing Office at feho@hcr.ny.gov for assistance. More information is available here: https://hcr.ny.gov/marketing-plans-
policies#credit-and-justice-involvement--assessment-policies

NYS HCR Fair and Equitable Housing Office (FEHO) - https://hcr.ny.gov/fair-housing Form
date: September 12, 2022
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